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Virtual Office Admin Control Panel (AVOmaster)

| ndex
Chapter Title
1 What is AVOmaster?
2 AVOmaster Tasks
3 UCAR

Disclaimer: The screen shots below is for training purposes, it might be not exactly the same as yours.
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Chapter 1. What isAVOmaster?

AVOmaster is the power user of Virtual Office. User who login as AVOmaster (or given VOAdmiIn
rights), he/she will havethe FULL access right on control and page accessibility.

What AVOmaster does?

2 Virtua Office Maintenance

2 Admin Task
UCAR (User Control Access Right) settings
User Account Maintenance
User Monitoring
Mail Group Settings
Portal (Virtual Office Homepage) settings
Logo Setup
Web Status Monitoring
SMTP Settings
FTP Settings
HumanTouch (Online Contact Portal)
Public Access Control
Global Junk Control & Junk Expiry Control
Newsletter Maintenance

Tips &
VOAdmin is the group which give AVOMaster accessright. Any user who sit under this group will have
the similar accessibility as AVOMaster
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Chapter 2: AVOmaster Tasks

Once your company account activated, user(s) may log in as a VOAdmin user (user who has admin
access) or directly log in as avomaster for setting up Virtual Office.

Note: If you login as avomaster, you can change all of the settings of your Virtual Office System. With
avomaster login, you might done a wrong setting which can screw up your entire system. Therefore, we
recommend only the in charge person(s) hold the password for avomaster account to avoid the

correspondence incident.

On avomaster homepage, the user will be able to locate the some links on it. Click on those links and
user can start the preliminary settings for Virtual Office System.

H ”} Welcome to AVO Master Panel
< Click hereto create anew

" Free Storaw y party! Personal Online
ﬁ_\l ’% - Get a party clown, Party Storage
o User Account Management activities. magic shows Store your MP3's, MPEG,
- age”_~Com ) i Photo
Step1 Create new user account <bfolder, bl Click hereto edit U%f(S) online
+ Create hew user account voww.aft erofhs profile
+ Edit user profile — Ymox.com
v Online Monitor ) )
v Email Alias/Group to monitor who'sonline ‘
¥ Junk Mail Global Setup
configureyour 7 lunk Mail Expire Click hereto configure
Junk settings your email and mail
\___ here J group settings
Resource Management Look and Feel
3 D in wid t. Set W < Update the announcement in the
. recources quots on your domain, Q) e poral, chango e logo,and
& - cess R lanning, rese — many other appearances. H
/ ?‘T’P pasRstg‘o:dpland mgor;'Bhl ' e ! 7 Edlt your
v Log company logo
:: —E-I(-ZZR v Portal
= Edit the settings
+ Settings
- Change my forvo
password hom e

Figure 2.1

3 Written by: Bernard Chong



User Manual for VO: Admin Control Panel (AVOmaster) Afterm

Figure 2.1 is the home page for avomaster. On this page, you can find some links under How do |
Start? session. You can start setup your Virtual Office by:

v Create anew user account

Edit auser profile

Online Monitoring

Mail and Mail Group Configuration

Junk Mail configuration

AN

AN

AN

Create a New User Account
Click on the link which show on figure 2.1, 'Create New user Account

Enter the user name
here

Create new user at lookafter.com

Please specify user preferred name: Inew_user @lookafter.com
Password: |password Create e

[~ Edit profile]

Enter a password
for thisuser

(This name will be used as user login name and email as we kafter.com)

Rules for name:

must not begins with: _
no spaces are allowed
characters allow: abedefghijklmnopqrstuvwsxyzl 234567890 .
at least 2 characters length, must not over 20 characters
not case sensitive

If this option checked, after
clicking the Create button,
user profile edit page will be
open (figure 2.4)

G W=

Figure 2.2
Figure 2.2 isthe create new user page

Ti psé

Follow the sequence as below, you will able to learn how to manipulate Virtual Office:

O—0—0
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Edit User
Click on Edit User Profile (figure 2.1), the edit page will be open as below(figure 2.3):

User Package: VO Disk Resources This show the status of
ﬁ‘\$ Quota:|300 Created:|N/A Email Disk space | Storage Disk Space A )
a0 2 Created:|147 GB Unit|10 GB|| Quota: 4,88 GE| s  Quota; 2,00 GE| EE—— email and storage disk
Balance:[153 ||Quota restriction:|Strict ||Allocated: 2.56 GB | mmm—" Allocated: 3.59 GB| |
SMS Balance(260.4 Consumed: N/A|l | uswe

Account: [ New ][ Show usage | »Hide usage ]

Full name Mame ta uﬁﬁ Storage Group Level Expire
1. aaron aaron 5.00 - 10.00 MB User . 10
2. abc.name. 2dots abc.name.2dots 5.00 MB 0K user Uws Ilg 10
3. admen admen 5.00 MB = MEB storageadmin, user 10
4. agasthiar agasthiar 90.00 MB - 1o rageadmin, user 10 08/31/2006

Edit user

You can manage the creation and user profile for the system in this medule CI | Ck here to add
1. Create New Account: neN U%f

You may click on "New" on the panel to create a new account.
2. Edit Existing Account :
Click on any of the user name on the panel to start editing the user profile.

Please also see Group for the creation of mail group for email addresses such as sales@lookafter.com, job@lookafter com, info@lookafter com, and etc

Figure 2.3
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Click on any username, the edit page will be display as below (figure 2.4):

support, storageadmin, info, admin, noprivilege, design, salesadmin, voadmin, ecat2, ecat, director, user,

18 avomaster avomaster 5.86 MB 10.00 MB marketing, guest, 1
19. bZbmember b2bmember 1.00 MB - 0K user 10
20. bazlan bazlan 0 - 10.00 MB User 10
21. bernard 50.00 MB - 50,00 ME admin, support, salesadmin, user 10
22. bong bong 5.00 MB - 10.00 MB User 10
23. bongl bongl 5.00 MB - 10,00 MB User 10
24. bongl234 bongl234 5.00 MB - 10.00 MB User 10
25 candy candy 10.00 MB - 10.00 MB woadmin, user 10
26, carrie carrie 20.00 MB - 10,00 ME salesadmin, voadmin, ecat2, ecat, user 10
27. chengghee chengghee 5.00 MB - 10.00 MB User 10

ttings ®

Email bernard@lookafter.com

Full name bernard ‘ a

Alternate Email ‘/@
Fassword (net shown) 4 =

Enable VO Login (web) " POP3 Access

Expire Date | MM/DD/YYYY
Last access 10/2407 12:46 PM (5 days 21 hours 50 minutes 22 seconds ago)
on end session

Group [ support | storageadmin [ info [ admin | noprivilege I design [ salesadmin | voadmig | ecatz [ ecat | director F user
I marketing [ guest

Level |20 k @

Email Disk usage 801.5 K

Email Disk Limit 50.00 MB [No change - | MB
GBunit|0 | New®

Storage Center disk space l—_
limit 50.00 MB [No change  =| MB

SIS Balance; 9.2 :: Topup: New @
all optio
[~ Keep incoming mail (Important: user will not be able to receive email if this option is OFF)
Mail options [~ Redirect ¢ 40
[~ Autoreply

Incoming BCC

Outgoing BCC
(Webmail only) I 0

Redirect to

Auto reply text

‘:. D'E:un.ngc“.hgus’: Drop | M

this account: bernard@lookafter.com

‘Warning: All info: ount will be destroyed, including email, calendar and contact

Figure 2.4

Note: On Group session, please ensure that the “user” option has been checked. If not, user will not

find the menu bar on their page (figure 2.4a).

LOOKafter.com|

Email Profile g, Bulletin Meeting .A. BizA i
| @REmel @ Profle gy Bulktn @Mecting A BizAce

|Storage g Calendar vEi!yProject MLOQOUTZ EineIp 2
Figure 2.4a
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Functionalities on figure 2.4:

a)
b)

c)
d)

€)

f)

9)

h)

)
k)

The full name of the user

Alternate email address of this user (If user reset his’her password, the password will be send to
his/her alternate email address)

Password for this user account ( User's password can be update here)

VO Login If thisoption checked, user is allowed to login to web based VO
POP3 Access If thisoption is checked, user allowed to download POP3 email to an email client

Expiry date can be set for any user's account. Normally this apply to contract staff or guest of the
system

Which group this user belongs to (VO user must added to user group in order to use the feature of
VO. Guest can be added to guest group)

Level the access leve of the user. Thisis one of the control of UCAR (UCAR will be discussin

the coming chapter) for restricting user access to any restricted page. The higher value the user
have, lesser accessibility the user have.

Level Accessibility
1 Higher accessibility
10 Lower Accessibility

The usage of the email disk space
Email disk limit  Add/reduce the email disk space for a user
Storage center Disk space limit  Change the limit of the storage center for a user here

This work with the VO WebSM S module. If this user is out of credit, top up the SMS credit for
him/her here

Keep Incoming email  This option is a must. If this option unchecked, user will not able to
receive emall

Redirect  all of the email will be redirect to an email which have stated in the Redirect to
column

Auto Reply  System will auto reply al incoming email

Incoming BCC  The email address stated in this column will receive a copy (as a BCC) of all
incoming email of this user.
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N) Outgoing BCC  The email address stated in this column will be the BCC recipient while this
particular user send out an email

0) The email address which the email(s) should redirect to
p) Enter thetitle and content of your auto reply message here

g) Drop button  When Admin click on this button, the user will be Force offline for temporarily
for account update purpose

) Update button  When there is any changes made to this account, click this button to save the
changes

s) Deletethis user's account

Online M onitor
-

Number of online users: 22/22, Total hits: 41, Total proc time: 00:00:14, proc/hit:

Date/Time Name & Host P Duration Idle Connect Disk Proc Hit (p/h;
Today 2:11 PM * quest lookafter com 66.249.70 56 00:40:07 00:40:07 http 527.2 K 00:00:00

Today 2:13 PM * quest lookafter com 66.249.70 56 00:37:16 00:37:16 http 527.2 K 00:00:00

Today 2:14 PM * guest lookafter com 66.249.70.56 00:37:02 00:37:02 http 527.2 K 00:00:00

Today 2:14 PM * quest lookafter com 66.249.70.56 00:36:48 00:36:48 http 527.2 K 00:00:00

Today 2:14 PM * quest lookafter com 56.249.70 56 00:36:34 00:36:34 http 527.2 K 00:00:00

Today 2:18 PM * quest lookafter com 56.249.70 56 00:32:25 00:32:25 http 527.2 K 00:00:03 1(3.288679)
Today 2:18 PM * quest lookafter com 56.249.70 56 00:32:12 00:32:12 http 527.2 K 00:00:00

Today 2:20 PM * quest lookafter com 56.249.70 56 00:30:48 00:30:48 http 527.2 K 00:00:00

Today 2:20 PM * guest lookafter.com 56.249.70.56 00:30:45 00:30:45 http 527.2 K 00:00:00

Today 2:20 PM * guest lookafter.com 56.249.70.56 00:30:39 00:30:39 http 527.2 K 00:00:00

Today 2:22 PM * guest lookafter.com 56.249.70.56 00:28:22 00:28:22 http 527.2 K 00:00:00

Today 2:23 PM * guest lookafter.com 56.249.70.56 00:28:07 00:28:07 http 527.2 K 00:00:00

Today 2:23 PM * quest lookafter.com 56.249.70.56 00:27:52 00:27:52 http 527.2 K 00:00:00

Today 2:26 PM * quest lookafter.com 56.249.70.56 00:24:53 00:24:53 http 527.2 K 00:00:00

Today 2:26 PM * quest lookafter.com 66.249.70.56 00:24:39 00:24:39 http 527.2 K 00:00:00

Today 2:26 PM * quest lookafter.com 66.249.70.56 00:24:28 00:24:28 http 527.2 K 00:00:00

Today 2:26 PM * quest lookafter.com 66.249.70.56 00:24:13 00:24:13 http 527.2 K 00:00:00

Today 2:27 PM * quest lookafter.com 66.249.70.56 00:23:56 00:23:56 http 527.2 K 00:00:00

Today 2:29 PM * quest lookafter.com 66.249.70.56 00:22:00 00:22:00 http 527.2 K 00:00:00

Today 2:39 PM * avomaster lookafter.com 218111 254,162 00:11:59 00:00:09 http 6.06 MB 00:00:09 33 (0.278879)
Today 2:50 PM * bernard lookafter.com 218111 254,162 00:00:18 00:00:18 http BOL.B K 00:00:01 4 (0.225315)
Today 2:50 PM * aaron lookafter.com 218111 254,162 00:00:11 00:00:10 http 1K 00:00:00 3 (0.047461)

Number of online users: 22/22, Total hits: 41, Total proc time: 00:00:14, procrhit:

* indicate users are visible for all

Click hereto

Figure 2.5 refresh the list

On figure 2.5, AVOmaster/VVOAdmin can have a summary view of the online user(s).
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Mail and Mail Group Configuration (Email Alias/Group)

@ User Account Management

Step1  Create new user account

¥ Create new user account

¥ Edit user profile . .
4 Online Monitor On AV Omaster homepage, click on the Email

| v Email Alias/Group | - Alias/Group for setup the mail group for your

¥ Junk Mail Global Setup
comjpan stem
Junk Mail Expire pany sy

Figure 2.6

Group: Index Close

Edit Group Properties

i
2.
E
=

architect You may manage the group property of the system. There are 2 type of group available in the system:

bod 1. ucar Group : Carries the access right for the objects within the system. All ucar group will be found within Admin Task -> ucar on the |eft panel, for access right assignment.

bulletin 2. Mail Group : Allows the setting for the distribution of email among the users and system module

ecar How to create and edit a group?

1. Enter the group name in the box at the bottom of the left panel and click on "Create" button to create a new group

i 2. Click on the desire group name on the left panel to edit the group preperties.

iy

nopriviledge
production
projecta
reseller
sales

Create
Figure 2.7

This is the list of mail
group/user group. You
may add any group here
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How to add a new Group?

Group:

admin
architect
architects?
bod
bulletin
design
director
ecat
ecat?
enquiries
Enquiry
feedback

gquest

hr

info
inquiry

it
marketing
noprivilege
production
projecta
reseller
sales
salesadmin
salesteam
storageadmin
support
testingl
toomany

uesmarketing
uessales

user
voadmin
web

-

e

Figure 2.8

After enter a
name here,
click Create

—

info

For adding anew mail group, please follow the steps below (refer to
figure 2.8):
Step 1 Enter the name at the prepared column
Step2 Click on the Create button to proceed

New Mail Group Created! figure 2.9 isisthe notification while amail
group successfully created

For your information:

Group created: consultant

Enter a group

name here

Figure 2.9

Click hereto edit the
mail group details

Note: click on any desired Group name to edit the Group profile
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Below is the group profile edit page (figure 2.10). Please find the definition of this page on the next

page:

Group:

admin
architect
architectsa
bod
bulletin
consultant
design
director

enquiries
engquiry
feedback
guest

r

=

=
=8

o

neui

it

marketing
noprivilege
production
projecta
reseller
sales
salesadmin
salesteam
storageadmin
isu D]
testingl
tocmany
uesmarketing
nessales
user
voadmin
web

I—
Create |

E |

- Enabled (use as Group in UCAR!

Member:

[ aaron (aaron)

[ abc.name.2dots (abc.name.2dots)
[ adnen (admen)

[ agasthiar (agasthiar)
[ ahbeng (ahbeng)

[ ahmed (ahmed)

[ akow (akow)

" alexloy (alexloy)
["alicia (alicia)

" alson (alson)

™ alvinkun (alvinkum)
[ andrea (andrea)

[ andy (andy}

[ andyese (andysea)

" andylau (andylau)

" andylim (andylim)

[ arrk (arrk)

[* avonaster (avomaster)
[ b2bmember (bzbmember)
[ bazlan (bazlan)

[ bernard (bernard)

I bong (bong)

™ bongl (bongl)

I bongl234 (hongl234)
[ candy (candy)

[" carrie (carrie)

[ chenaghes (chengghee)
[ chian (chian)

" chin (chin)

" chris (chris)

[ chrischai (chrischai)

™ jeffyoung (jeffyoung)
™ joey (Joey Liu) \
™ joon (joan)

I junnaini (junnaini}

[ jwan (jwan)

[ kana (kama)

["kat (kat)

[ kelly (kelly)

" kelvin (kelvin.Nga)

I kevin (kevin)

I kinchu (kimchu)

I kkagoh (kkgoh)

[ kklow (kklow)

I knobs (knobs)

I koh (koh)

I kun (um)

[ larry.gan (larry.gan)

" leow (leow)

" liang (LiangTyan)

" liangtyan (LiangTyan Fui)

" lin.hyaw (lin.hyaw)

[ logisticmember (logisticmember)
" louiseyap (louiseyap)

I 1lsn (1sn)

[ nalcoln (malcolm)

[ nanager (manager)

[ naziah (maziah)

[ neeijen (meeijen)

I meor (meor)

" nichelle (michelle) /
[ nobile (mobile)

[~ Enabled (accept and distribute messages)

Revert I Update

Title:

Description:

F

Posting allow:-
@ All ¢ Domain ¢ Membe

Add Subject Prefix:

I[Suppor‘t Group]
= Add Thread ID (i.e. Ticket)

+«—0

[ Post to Bulletin: [support

Change Reply-to:

Isuppnrt@lockaftsr‘ccm

[+ Messags distribute as individual copy

Error-to: Access Group: ¥ support [~ storageadmin [Minfo [T admin [ noprivilege [ design ™
‘— salesadmin [“voadmin [Tecat2 [Mecat T director [“user M marketing I guest
Add Footer: \Access Level: |10

[+ Append "Post to..." footer

Moderate Group: [~ support [~ storageadmin [Minfo M admin [ noprivilege [ design ™
salesadmin [voadmin [Tecat2 [Mecat M director [Tuser M marketing I guest

Blacklist usser smail:-

Moderate Level: |10 \

Deliver to other email:
(Type Return after each email)

00— i—0

B Mo undo. All archived m

Delete

Figure 2.10
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Definition of Figure 2.10:

a)
b)

<)
d)

€)

f)
Q)

h)

If this option is unchecked, this group will not under UCAR control

Select user(s) to be a group member

If this option disabled, the mail group email 1D will not allowed to accept and distribute email.
Title Title of the email

Allow who to post message to this mail group:
All  All user under same environment

Domain  Only the user under the same domain
Member  Only Group member allowed to post

Description  Any description for this group

Add subject Prefix ~ Add a prefix for messagetitle for easier recognition
Add Thread (Ticket) Allowed the message (email) to add thread or not (for bulletin use)

Post to Bulletin ~ Whether allow the message (email) direct post to bulletin or not. Select a
created bulletin topic to post message

Change Reply-to  While member reply a message from this mail group, the email will reply to
the email stated here

Message distribute as individual copy - If this option is checked, mail group will deliver posting to
each subscriber one-by-one, by putting recipient email addressin the "To:" field instead of "bcc".

Whatever error will report to the email address stated here
Which group allow to access and what isthe level allow
Footer will be added to all email which send out by this mail group

The group allow to moderate and level allow

Note: From g-n are the settings for Mail group with Bulletin. For more information on this features,
you may refer to VO Mail Group to Bulletin manual

0)

p)

a)

the blacklisted ID will show here. No email will be receive from these blacklisted ID

Email address (an email address is not within Virtual Office system) stated here will receive a
copy of email while there is an email send to this mail group

Revert Revert to previous settings

Update button  Save and update the changes to this group
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s) If thisoption is checked, all email under this group will be deleted once this group is deleted and
there is no way to retrieve back

t) Deletethisgroup

Tips &

Why Mail Group?

a) Involved/relevant person will never miss out from the recipient list. For example, sales relevant
email/message never miss out any salesperson if all of your salesperson add to the sales group

b) Ease of control. Users are control in “bundle”

c) Non relevant personnel will not receive P&C (private and confidential) email

Junk Mail Configuration

ﬁ—\ ‘.’.g,{: User Account Management

Step1 Create new user account
+ Create new user account

Edit user profile . . . .
online Monitor ’ Click on the link here (figure 2.11), and you will be able

Email Alias/Group to configure your junk settings
Junk Mail Global Setup
Junk Mail Expire

Figure 2.11

SlA A A

Click on Junk Mail Global Setup, you will be able to open the Global Junk setting page as below
(figure 2.12). Figure 2.13 will be the Junk Expiry setting.
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Global Junk Control mhis option is enabled, all
of the individual user will
be able to configure their

Global Junk mail control #

[~ Global Junk mail filtering enable . .
Enable global Junk mail control overwrite user own Junk mail setting own junk setting

When Junk mail detected:

& Move to user's Junk mailbox

" Delete immediately

Sensitivity | High (3) |

The following types of email are exempt from Junk filtering:
- Sender is in user's Contact list
[~ Email is addressed using user's full name

Caution:
Setting the 'Delete’ option may result in losing some of your user's genuine emails.

Tip:
You may want to start with a less sensitive setting.
Increase the sensitivity level when you are more comfortable.

Click here for update the
settings

See also: Junk Mail expiry
Figure 2.12

When Junk Detected Moveto user's Junk Mailbox  All detected junk mail will move to Junk folder
directly (recommended)
Delete Immediately ~ All detected Junk mail will be deleted automatically

Sensitivity There are 11 levels of sengitivity
1(maximum), 2 (very high), 3 (high), 4 (aggressive), 5 (moderate), 6-10 (low)
and system default

The lower value of sensitivity, the highest filtering level its have

Junk Exemption Sender isin user's contact list  email from sender under contact list will not
detect as ajunk mail

Email is addressed using user's full name  sender able to address user's full
name will not detect as Junk

Tips é

User have to check their Junk folder daily in case of some genuine email detected as Junk mail by

system

14 Written by: Bernard Chong



User Manua for VO: Admin Control Panel (AVOmaster)

Jali ioffice

Junk expiry

Junk Mail auto delete - domain based #

I Enable Junk Email auto delete for all users -

Messages that have been in Junk mailbox more
than

|3n:n days will be automatically deleted. ——

Save |

See also: Global Junk Mail Control

If thisoption enable,
J systemwill empty the

junk folder for all user

accordingly to the day
\ has been sat

How many day the Junk
mail can stay in the
mailbox

W S imere Falrae 24 hare Fo Falre effort
SELLIN g5 LakKes =4 Nours Lo Lake eliecl

Figure 2.13

Note: System will delete the Junk mail from the Junk folder accordingly to the staying duration of its.

For the setting above (figure 2.13), all those junk mail which have stay up to 30 days will be deleted

from the system automatically.
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Other Admin (VOAdmin) tasks

Beside than the previous 5 tasks, there are few more VOAdmin tasks. You can find those tasks under

Profile > Admin Task. Those tasks are:

Portal

First page setting?

Company <hr=
<b><font size=+2 color="blue">LookAfter</font></b>
<hr=

Address Suite 101, PutraWorld Trade Center, NY,
Australia<hr>

Phone [to16)555-1212

Fax

[ts16)555-7878

Announcement

MNew Car Park LCS

[THTML
[ Don't show ASP Announcement

Additional information

Administrator MName:

Email:

Person in responsible for LVO.

b«ebmaster@lookaf‘ter.com
Email for user to report broken link on your website.

Save |

Webmaster Email

—
&~
-

> Y our company information

Announcement  This
announce will appear on
thefirst page of Virtual
Office (figure 2.15)

HTML EnableHTML Script
Don't show ASP Announcement - Do not show the
announcement from Application Service Provider

These information will be
display at thefirst page of VO
(figure 2.15)

See also: Logo

Figure 2.14

The settings on Portal will display on the user's homepage (after login to VO).
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Homepage of Virtual Office (VO):

Welcome bernard

Announcement

STAY CONNECTED
anytime, anywhere

Virtual Office!

Mew Car Park LCS
Please note that the LCS car park rate is now RM110/month. LookAfter Management

Account Status El =

[ Mew email: 1

=
. Send Instant Messaqe to online i 3 2 | &
users. 15 B 10 11 1z |13
7 P— 14 15 17 18 19 [f2a
Account Information =
drmi t hal, 22 23 22 25 26 [F2F
. admin. support,
Announcement gy gam e -~ EEE
Z Level 10 Today is: October 31, 2007
POP3 ID : bernard@lookafter com
e Space [ searcn  [J]]
Additional usage: 5018 K/50.00 MB S e
Informtion — =l r—
Admin: avomaster@lookafter com
User Guide Help
Webmaster webmaster@lookafter. com o @

Figure 2.15

Logo
Please notify the menu bar on your top (figure 2.16). You may place your company logo on it.

Lﬂﬂkaﬁemam fj.:Hom Eiﬁ;—:Email ET{;Profi\e g..}BuHetin %Meeting oA BizApp @Smrage = Calendar E‘Eyproject MLogout #Help 2

Figure 2.16

User Interface 2

Corgpany Ig?go UiL Figure 2.17 is the logo configuration page of Virtual
10%?;1191”_?:%?“8 ows on (WILETXTT | Office. You may enter any valid link which point to

your company logo on Custom URL column, and
your company logo will be display on the user panel
W @iy (menu). Suggested logo size: 103 X 32 (pixel)

VO displays company logo based on
the following sources (which ever come first):

Custom URL:
“Whttpflookafter.comjimg/smlogo.gif

5 |Default URL ‘ No |ogo Left  Your logo will align to

Jaoimg/nologo.gif

Mote: Suggested logo size: 103 X 32 Ie_ft of the menu_bar )
Place logo at ¢ Left ¢ Right of the menu. Right logo dlignto theright
Menu height:l Pixel (default 54). _
Top and bottom frame height to accommeodate your loge (if your To set the height of your user menu bar.
logo is taller than the default 64 pixel). Default valueis 64 pixel

(

Save |

See also: Portal Figure 2.17
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M eeting

| Afteroffice xml

| kelvin xml

| Meeting Room Axml

| sales.xml

untitled 1151553603

untitled 1162457638

untitled 1162457647

untitled 1173776869

_untitled 1173777252

_untitled 1173777315

untitled 11893939748

untitled_11893939870

untitled 11893939978

untitled_11893949272

untitled 11893962073

untitled_11893962128

untitled 11893962202

untitled_11903624225

Update |

Chat topic for: lockafter.com

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

* Delete cannot he undone.

Figure 2.18

Click Deleteto deletethe
meeting

18

Meeting allow VOAdmin user to manage the history of al chat
topic. As mentioned on the bottom of this page (figure 2.18),
the meeting topic cannot be retrieve back once you have
deleted it.
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Webstat

This function provide the detail information of your company web page usage statistic (figure 2.19).
Usage Statistics for lookafter.com

Summary Period: Last 12 Months

Generated 22-Nov-2005 01:13 MYT

Click on each month
to get a monthly

Usage summary for lookafter,com

o
Dec Jan Feb Mar ﬁer Hag Jun Jul Hug SeE Oct How

245

4356

Summary by Month

report

| Daily Avg Monthly Totals
Month -- Pages | Visits | Sites _ Visits | Pages --
Nov 2005 59| 45 18 7| 76 1908 160| 383 947| 1253
Oct 2005 45 34 186 s 78 2145 198| 502 1066 1526
Sep 2005 50| 38 14 5| 86 2374| 154 424 1140| 1511
Aug 2005 52| 42 17 s o1 2720| 201 528/ 1308| 1634
Jul 2005 82| 54 22 8| 101 3648| 248 696 1704| 2547
Jun 2005 100| 67 265 7| 108 4366 231 758 2038| 3017
May 2005 54| 40 186 s 8 2642 188 508 1247| 1683
Apr 2005 65| 49 17 s o2 3070| 203| &30 1478 1957
Mar 2005 80| &2 21 7] et 3001| 224 676 1940 2486
Feb 2005 60| 44 18 s 86 2610| 192| 517| 1255| 1691
Jan 2005 76| B9 22 s| 114 3773 194 708| 1831 2371
Dec 2004 64| 50 19 s 112 3127| 194| 07| 1866 1985
|Totals | 36374 2387 6834 17521[23661
Figure 2.19

On the first page of Webstat, you will get a summary of the usage statistic for last 12 months. Click on
any month and you will obtain a monthly report on:

- Dally Statigtic
- Hourly Statistic
- URLs

- Entry

- Exit

- Sites

- Réferrers

- Agents

- Country

19
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Click on the desired Month, and a page as below will be display (figure 2.20):

|FDailv Statistics] [Hourly Statistics] [URLs] [Entry] [Exit] [Sites] [Referrers] [Search] [Agents] [Countries I

You may select any
desire report from
the options here

| Monthly Statistics for November 2005 \

Total Hits 1253

Total Files 947

Total Pages 383

Total Visits 160

Total KBytes 1909

Total Unique Sites 76

Total Unique URLs 28

Total Unique Referrers 26

Total Unique User Agents 51 a wmmary
— of Monthly

Hits per Hour 2 116 L

Hits per Day 59 244 Statistic

Files per Day 45 179

Pages per Day 18 57

Wisits per Day % 17

KBytes per Day 91 394

| Hits by Response Code

Code 200 - OK 947

Code 206 - Partial Content 4

Code 301 - Moved Permanently 1

Code 304 - Not Modified 204

Code 404 - Not Found 97 )

Figure 2.20

With these reports, Management will be able to perform:
- risk planning & anaysis

- maintenance

- user performance report

- staticanalysis
- €fc

20
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‘ Daily Statistics for November 2005

Report 1 Daily Satigtic (figure2.21a & 2.21b o ———

Daily usage for Novenber 2085 1 6| o4w| 3| ozam| 4f row| 4] 250w 6] 7esw| 4 oaswm
% § 2 5| 0.40% 4| 042% | 4| 1.04%| 4| 250%| 3| 295% 7| 038%
f‘ 3 60| 551% | 46| 488% | 17| 444% | 6| 375%| 7| 3.21% | 90| 474%
_g 1 37| zs5%| 37| 391% 11| 287%| 5| 3.12%| 4| 526%| 77| 405%
E 5 26| zos8%| 21| 222% | 21| 548% | 12| 750%| 4| 526%| 40| 2.10%
6 27| 215%| 26| 275%| 9| 235%| 5| 3.12%| 9| 1184% | 51| 266%
§ 7 38| z03%| 34| 35%% | 18| 470% | B| 500%| 7| 2.21% | 65| 242%
8 55| 439%| 51| s539% 19| 496% | 10| €35% | 10| 13.16% 102 | 532%
__ll.lllll = B I._ 9 26| 208% B o084%| B| 209%| 4| 250%| 5| 658% | 11| 053%
= 10 | 50| 339% | 49| 5.17%|15| 352%| 5| 3.12%| 5 658%| 96| 504%
11 [119| =50% | 91| 261%|28| 731%| 7| 438%| 7| 921%|183| 957%
[ 12 3| 024% 3| o032%| 3| 078%| 3| 188%| 3| 385% 3| 0.18%
13 8| 064% 7| 074% | 7| 1.83% | 7| 438%| 4| 526% 7| 034%
m m |:|:||:|:| 14 [110| e78% | 92| 9.71% 28| 731%| 8| 500%| B 1053% |185| 988%
[D 1] 15 244 1947% | 179| 18.90% | 57| 14.88% | 17 | 1062% | 15 | 15.74% | 394 |20 65%
% 16 14| 112% B 084%| 9| 235%| B| S00%| 6| 783%| 14| 074%
17 |120| =58% | 114| 12.04% 30| 783%| 9| s5e2%| 7| 921%|227(11.88%
18 |209| 1668% | 99| 10.45% 53| 1384% | 10| 625% | 6 789% |199|1042%
19 | 65| 519% | 58| 6.12%|24| 627% | 14| 275% | 7| 9.21%|118| 620%
__II...I_I —— — o g’ 20 19| 152%| 16| 169% (16| 418% (12| 750% | 6| 7829% | 32 165%
1234567 85 91011121514451647 18192021 2223 24 25 26 27 25 29 30 31 21 B @ | Gunich| Ef| Gesn) 2 sEn|| S 86D 4| 013%
Figure 2.21a Figure 2.21b
Figure 2.21a show the daily statistic in chart and figure 2.21b show in table view.
R - . :
ort 2 Hourly Satigtic (figure 2.22a & 2.22b | Hourly Statistics for November 2005
Hourly usage for Hovenber 2005 ‘ Hour ==,T" Pai‘:t: =
§ § o] 2| 51| 407%| 2| 50| 528%| O 16| 418%| 5| 96| 505%
E 1 2| 46| 387T% 2| 43| 254% o 2.35% 4| B9 187%
% 2 1| 28| zz% 1| 24| zs53% 0 11| z&7% 2| 38| Lse%
E 3 ] 6| o048%| O 4| 042%| O 104% | O B| 043%
i 4 ] 8| oeaw| O 6| 063%| O 6| 157 | 1| 11| 050%
% 5 0 18 144% o 8| 084% 0 12| z13% 1| 20| 1.02%
= 6 0| 11| oses| o 9| ossw| 0O 9| z35%| 1| 18| ossw
7 1| 29| 231w| 1| 27| 285%| 0| 10| 261%| 2| 52| 273%
8 1| 26| zos% 1| 24| =253% 0 13| z:39% 2| 43| 227%
9 1| 39| 311%| 1| 26| 275%| 0| 9| 235%| 3| 59| 310%
II I II 10 6| 136| 1085% | 4| 98| 1035%| 1| 36| s4o0m| 9| 197|1031%
11 2| 60| 479% | 2| 52| 54%%| 0O 18| 470%| 5|111| 581%
I_-l-ll I -II-- 12 6| 132 | 1053% 3| 79| B34% 1 37| 986% 8 16; B.82%
iz 3 65 67 8 d0idlieisieilsis iy i i a0 21 22 2 13 9| 190 15.18% 5| 118 12.48% 2/ 49| 1278% | 11| 237 |1243%
. 14 3| B3| sex%| 3| 76| 803%| 1| 23| e01%| 7| 155 s12%
Flgure 2223 15 1| 25| zoow| 1| 24| 253%| 0O 7| 1.83%| 2| 48| 251%
16 8| 187 | 1432% 5| 120 1267% 2 46| 12.01% | 12| 244|1277%
17 (] 4| o3z%| O 3| o032%| O 4 104%| O 5| 027%
18 1| 28| 22@3w| 1| 26| 275%| 0| 9| 235%| 2| 49| 256%
19 1| 27| 215% 1| 26| z2.75% 0 9| z35% 2| 48| zs0%
20 0| 13| 1o04%| O 6| 083%| O B| 208%| 1| 15| 079%
21 0| 13| 1oewm| O 11| 1.16%| O 11| 287 | 1| 17| 081%
22 1| 38| 303%| 1| 37| 3921%| O 11| 287%| 4| 77| 405%
23 2| 55 4.39% 2| 50| s528% 0| 16| 4.18% 5| 102| s536%

Figure 2.22b

Figure 2.22a show the hourly statistic in chart and figure 2.22b show in table view.

21 Written by: Bernard Chong



User Manua for VO: Admin Control Panel (AVOmaster)

Jali ioffice

Report 3 URLSs (figure 2.23a & 2.23b)

!—___

Top 12 of 28 Total URLs

1 103 8.22% 258% |/
2 63 5.02% 42 2.22% [[header. html
3 61 4.87% 152 7.84% |/sidemenu.html
4.55% 5.068% inp.
< i i3 [mainpg.html Top 10 of 28 Total URLs By KBytes
5 16 367% 47 2.44% |/css/default.css
- # _—_
6 43 3.43% 72 3.76% |[login/
- 16 e 54 1 76% |[memberlogin/ 1 487% 152 7.94% |[sidemenu. html
8 13 1.04% 9 0.49% |[b2blogin.htm = e 455% 97 5 06% |mainpg.html
9 12 0.96% 26 1.37% |[logistic_login. html - = 343% L 3.76% |(login/
10 0.48% 20 1.02% |[com_profile.htm] + 103 82 2 2584 |l
5 46 2ET% 47 2.44% |[css/default.css
11 0.40% 10 053% |[contact us.html T p——
6 63 5.03% 42 2.22% |[header htm.
12 0.24% 7 0.35% |(live_support.html
7 16 1.28% 34 1.76% |[memberlogin/
Figure 223a 8 12 0.96% 26 1.37% |[logistic_login.html
9 6 0.48% 20 1.02% |/com_profile. html
10 5 0.40% 10 0.53% |[contact us.html

Figure 2.23a showed the top open URLs. Figure 2.23b
showed top 10 open URLs in KB

Report 4 Entry (figure 2.24)

Top 10 of 10 Total Entry Pages

Figure 2.23b

figure 2.24 showed the top entry page
of VO. Entry page means which page
user usualy login

C+ S vses [ oL

1 103 B.22% 92 57.50% |/

2 63 5.03% 14 8.75% |fheader.html

3 57 455% 11 6.88% |/mainpg.html

4 43 3.43% 10 6.25% |[login/

5 61 487% 2] 5.62% |{sidemenu.html

6 12 0.96% 7 4.38% |(logistic_login.html

7 16 1.28% 6 3.75% |(memberlogin/

8 13 1.04% 5 3.12% ({b2blogin. htm

9 5 0.40% 4 2.50% |[contact us.html]

10 0.48% 2 1.25% |fcom_profile.html
Figure 2.24

22
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Report 5 Exit (figure 2.25)

| Top 10 of 11 Total Exit Pages
Cx S viss [ e
1 103 B22% | 51 32.08% |/
2 43 343% | 26 16.35% |flogin/
3 57 4.55% 20 12.58% |{mainpg.html
4 61 4.87% 15 2.43% |/sidemenu.html
5 63 5.03% 14 881% |[header.html
6 13 1.04% 2] 5.66% |[b2blogin. htm
7 16 1.28% ] 5.86% |fmemberlogin/
8 12 0.96% 6 3.77% |flogistic_login.html]
9 6 0.48% 4 2.52% |fcom_profile.html
10 5 0.40% 4 2.52% |(contact us.html
Figure 2.25

Report 6 Stes (figure 2.26a & 2.26b)

| Top 30 of 76 Total Sites

v O S MRV visis | ostname
1 |335 |26.74% 223 |23.55% (447 |23.44% 10| 6.25% |tm.net.my
2 |26521.15% |189|19.96% 41921 57% 10| 6.25% |218.111.254.162
3 | 66| 527%| 50| 5.28% (104 | 5.45% |30 |18.75% |\msnbot.msn.com
4 | 44| 351% | 22| 232% | 44| 232% | 1| 0.62% |218.111.216.181
5| 44| 351% | 42| 444% | B1| 2422% | 2| 1.25% |222.656.23.94
6| 42| 335% | 39| 412% | 72| 279% | 2| 1.25% |58.33.226.190
7| 42 335% | 42| 444% | B4 441% | 1| 062% |51-222-241-152.hinet-ip.hinet.net
B | 33| z63%| 23| 243% | 46| 235% | 1| 0.62% |210.185.103.35
9| 27| 215% | 25| 264% | 54| 284% | 1| 062% |218.111.106.82
10| 26| 208% 2| 021% 8| 040% | 1| 0.82% [50.50.159.145
11| 24| 192% | 21| 222% | 45| 236% | 1| 0.62% host81-146-37-97.btremoteinternet-dsl.bt.net
12| 23| 184% | 21| 222% | 44| 231% | 1| 0.62% host-51-190-242-185.malbork.mm.pl
13| 22| 1.78% | 21| 222% | 43| 226% | 1| 0.62% 192,133.129.155
14| 21| 1e8% | 21| 222% | 42| 220% | 1| 062w |50.158.99.562
15| 21| 168% | 21| 222% | 42| 2.20% | 1| 062% |dsl-del-static-088.254.95.61.touchtelindia.net
16| 19| 152% | 16| 1.69% | 31| 1.65% |16 |10.00% sv-crawlfw3.looksmart.com
17| 14| 1.12% | 14| 148% | 33| 1.73% | 1| 062% |213.42.2.11
18| 13| 104% | 13| 137% | 30| 156% | 1| 062% codB0-1-82-230-248-87.fbx. proxad.net
19| 13| 1.04% | 10| 1.06% | 24| 1.24% | 7| 4.38% |sv-crawl.locksmart.com
20| 12| o%6% | 12| 1.27%| 15| 081% (11| 6.88% |202.108.11.241
21| 11| o&s% | 11|1.16%| 18| 093% | 1| 062% |213.42.2.26
22| 10| o0B0% | 10| 1.08% | 28| 1.45% | 1| 0.62% (S50-248-108-146.hinet-ip.hinet.net
23 8| 064% 4| 042% | 11| 057% | 4| 2.50% |pip-junon-vlan32.x-echo.com
24| 7| 058% 7| 0.74% 8| 0.42% | 0| 0.00% |50-2458-108-142.hinet-ip.hinet.net
25 6| 0.48% 6| 063% | 15| 0.78% | 1| 0.62% [cache7-2.jed.isu.net.sa
26 5| 0.40% 5| 0.53% 4| 021% | 1| 062% (213.42.2.25
27| 4| 03z% 3| 0.32% 5| 027% | 1| 062% |202.189.59.59
28 4| 032% 4| 042% 6| 033% | 1| 062% |55-1946-12 gen twtelecom.net
29 4| 032% 4| 0.42% 2| 0.12% | 4| 250% |56-1946-75.gen.twtelecom.net
30 4| 0.32% 4| 0.42% 6| 033% | 1| 0.62% |55.35.263.170

Figure 2.26a

23

figure 2.25 showed the top exit page
by user of VO. Exit page means
which page user usualy log out

Figure 2.26a showed dl of the
visited site by users
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Top 10 of 76 Total Sites By KBytes

|
1 [335 |26 74% [223 [2355% (447 [23.44% [10] 6.25% [tm.net.my
2 |26521.15% E 12.96% (41921 97% E 625% 218.111.254.162
3| 66| 527% E 5.28% 104 | 5.45% E 18.75% |msnbot. msn.com
4| 22| 335w | 42 24w | 84| 4415 1[ 062w [61-222-241-152. hinet-ip.hinet. net
5| 44| 3siw| 42[ saem | 81| e22w | 2| 129% [222.65.253.94
6| 42 335w | 39 a12w| 72| a79%| 2|1 25% [58.35.226.190
7 | 27| 215w | 25[ 254 | 54| 282w | 1[ 02w [218.111.105.82
8 | 33| 263w | 23| 243w [ 46| 235w [ 1] 0eam[210.186.103.35
o 24 1.92%? 222% | 45 2.35%_1 0.62% host81-145-37-97.btremoteinternet-dsl. bt net
10| 44| zs1w| 22[ z32w | 24( 232w | 1[ oszw [218.111.218.181
Figure 2.26b

Report 7 Referrers (figure 2.27)

Top 26 of 26 Total Referrers

337

26.90%

http:/fwrwrw lookafter. com/sidemenu. html

309

24 66%

- (Direct Request)

135

10.77%

http:/flockafter. com/sidemenu. html

125

5.98%

http:/fwwws lookafter.com/header.html

1]
=t

7.26%

http:ffwrww lookafter.com/mainpg. html

=]
Y

6.70%

http:/fwww: lookafter. com/

4]
o

3.29%

http:/flockafter.com/header html

[ 5]
[ %]

2E3%

http:/flockafter. comimaingpe. html

[ %]
(=]

2.39%

http:/flockafter.com/

=
-

0.88%

http:ffwww lookafter.com

==
,_,o:no:qmm-huun-%

=
[=]

0.80%

http:(fwww: lookafter.com./sidemenu. html

fury
[ &)

0.48%

http:/flockafter.com

=
(%]

0.40%

http:/wrwrw lookafter.comfcom_profile.html

=
S

0.32%

http:/fwww lookafter.com./header.html

=
%]

0.32%

http:/fwrww lookafter.comflogin/default. html

=
[«/]

0.24%

http:/fwww: lookafter.com.

=
=]

0.24%

http: /e lookafter. com. fmainpeg. html

0.24%

http:/ e whois. scf

=
(]

0.24%

http:/fwww.whois.scflookafter.com

[ %]
o

0.08%

http:/fdb.afteroffice.combiziwebB0O1/prd dtlxdb

| 8]
-

0.08%

http:(flockafter.comflogin

8]
%]

0.08%

http:iflockafter.comilogin/

| 8]
(%]

0.08%

http:/flockafter.comylogin/default. html

[¥]
'

0.08%

http:(fvo.afteroffice.comfcgi-bi SID 150698352 ofkjydkism47 2. rdmail.mail.vo

| 8]
4]

0.08%

http:(fwww: esolutions. com. my/default.htm

=
[=1]
I [ U R Y B I I R I N 1 S S R

[ %]
=2}

0.08%

http:(fweww. qoogle.co.ukfsearch

Figure 2.27
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This table (figure 2.26b)
show the spent of bytes
(KB) while visting those
Ste
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Report 8  Agents (figure 2.28)

¢ s useragem

1 192
‘2 [152
'3 (134
2| B0
5] 76
6| 69
7] 66
8| 64
9| aa
10| 42
1] 27
12| 24
13| 24
14| 24
15] 23

Top 15 of 51 Total User Agents

1532%

Mozillaf40 (compatible; MSIE 6.0; Windows NT 5.1; SV1)

12.13%

Mozillaf40 (compatible; MSIE 6.0; Windows NT 5.1)

10.69%

Mozillaf40 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET

5.328%

Mozillaf5.0 (X11: U: Linux i686; en-US: rv:1.7.10) Gecko/2005

6.07%

Mozillafs.0 (Macintosh; U; PPC Mac OS X Mach-0; en-Us; rv:1.7

S.ol%

Mozillafs.0 (Macintosh; U; PPC Mac OS X; en) AppleWebKit/4185.

S2ZT%

msnbot/1.0 (+http://search.msn.comfmsnbot.htm)

S.11%

Mozillaf40 (compatible; MSIE 6.0; Windows 98)

351%

Mozillaf40 (compatible; MSIE 6.0; Windows NT 5.0; .NET CLR 1

3.35%

Mozillafs.0 (Windows: U: Windows NT 5.1: zh-CM; rv:1.8) Gecko

2.15%

Mozillaf40 (compatible; MSIE 6.0; Windows NT 5.0; DigExt; .N

1.22%

Mozillaf40 (compatible; MSIE 5.0; Mac PowerPC)

1.92%

Mozillaf40 (compatible; MSIE 6.0; Windows NT 5.0)

1.92%

Mozillafs.0 (Windows: U: Windows NT 5.1 en-GB: rv:1.7.12) Ge

1 .84%

Mozillafs.0 (Windows; U; Windows NT 5.0; pl-PL; 1v:1.7.12) Ge

Figure 2.28

Report 9 Countries (figure 2.29a & 2.29b)

Usage by Country for Hovenber 2885

Halaysia T2¥Ei

US Cosnercial {1603
Poland (2

Suudl Hrabls (HE

figure 2.28 showed the top of use
browsing application by user

Wwetvork (12%) of user by countries

Unresolved/inknown 4783 | | figre 2.29a & 2.29b showed the usage

Top 7 of 7 Total Countries

+ RS UEes T MRS $00 country
(1| 595 47.49%| 450 47528 | 926) 4zasm Unresolved/Unknown
2| 335| 26.74% | 223 | 2355% | 447| 2344% |Malaysia
? 147| 11.73% | 144| 1521% | 257| 1348w Network
Figure 2.29a3 4| 128| 10.22% 90 950% | 189 2.91% US Commercial
5 23 1 .84% 21 2.22% 44 2.31% |Poland
6 21 1 68% 21 2.22% 42 2.20% |Saudi Arabia
7 4 0.32% 2| 021% 3| 0.17% |Seychelles
Figure 2.29b
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SMTP Settings

SMTP server settings

Features Options Recommend

Anti-virus & On ¢ Off On

Allow high risk attachment types* ¢ Yas & No No

Allow spoof email  Yes & No No

Allow email with empty Subject T TYes & No No
Update

* Attachment ends with the following extension:
ZIP, .BAS, .BAT, .CHM, .CMD, .COM, .DLL, .EXE, .HLP, JAVA, JS, JSE, .LNK, .PIF, .PL, .REG, .3CR, .5HB, .SHS, .35H, .VBS, .VBE,

Figure 2.30

JWSF, .CPL

On figure 2.30, SMTP settings alow your mail outgoing server embed with these settings:

- Anti Virus (Recommended to enable)

- Allow high risk attachment types - if this option enable, your mail system will face a higher risk
on email attacking. Hacker can attach executable file on email which allow user to execute
(Recommended to disable)

- Allow spoof email (Recommended to disable) - E-mail spoofing is a term used to describe
fraudulent email activity in which the sender address and other parts of the email header are altered
to appear as though the email originated from a different source. E-mail spoofing is a technique
commonly used for spam e-mail and phishing to hide the origin of an e-mail message.

FTP Account Information
Status: enabled
FTP server: ftp. lookafter.com

Alternate FTP server: ftp.agnx.com

Login name: lookafter
Login Password: easyl23
Space quota: 15 MB
Disk usage: 92.7 k
Free space: 14.91 MB

S

Status of your FTP
server

Note: FTP settings allowed you to view
your FTP dsatus and change of
password for FTP login only

We recommend to use Open Source (Free) FileZilla FTP client, more info at: http://filezilla.sourceforge.net

Change Password

mé

Nate:

Change your FTPlogin

password here

1. FTP account here allow webmaster to update home page access via http:/fwwwilockafter.com by using FTP client application.

2. Password is CASE SENSITIVE.

3. First file in FTP directory should be one of the following: default.htm, default.html, index.htm, index.html

Figure 2.31
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Click hereto add a
new HumanTouch

HumanTouch

LookHumanTo ] .
New - - -
ISupport Title of this LookHumanTouch
sales User bernard When a guest click on LookHumanTouch link on your web site, the users listed on the right
marketin IT will be getting a private chat invitation through IM.
d - L )
f The user must be enline (login into LVO) to recieve the IM.
Projector
Q Type the user name only (without @Ilockafter.com), start each user name with new line.

Message Online support required The message to send when IM to all the user online.
Thelist of your 6
exigl ng VO Ihumantouch Q The LockHumanTouch user will login as this AVO account. You may want to set this user's

UCAR Group to Guest, and enable only Meeting functions for this account. This must be a

HumanTouch @lookafter.com valid AVO account.

Humanless l Go to this URL link when there is no one online. You may put up a help page, or an email

return form for the guest to drop comment conveniently.

Room [~ Create Private Room Create a Private Room to accommodate every new incoming session

Public URL to LookHumanTouch:

|http://vo.agnx.com/cgi-bin/vo/humantouch. user.vo?host=lookafter.com&profile=1193806224 | 0

Include the above link in your web site so that your guests may "talk" to you immediately.

Test it now @
Save n
Figure 2.32

Note: HumanTouch - online virtual support provided to all online customer.

a) Name of HumanTouch  You can have lots of HumanTouch on your web page (for sales support,
technical support and etc.)

b) User Who isthe person(s) in charge (Support staff)
¢) What message will person in charge receive when there is arequest from online customer

d) LVO Group for the HumanTouch. Customer must be added to this group and provide access right
in UCAR as aguest (Group = Mail Group) in order to get connected with person in charge

€) Humanless when there is no online support staff, the request person (online customer
) will lead to a page for fill up a form. The form will be forwarded to the email address which
stated here.

f) Thisis the link for your HumanTouch. You may embed this link on your web page to allowed
customer get connected anytime, anywhere
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g) click Testitnow totry out your HumanTouch settings

h) Save button

1) Delete the selected HumanTouch
Note: to delete any HumanTouch, you need to click (sel

save the changes

More details on configure HumanTouch, you may refer to the message on HumanTouch setting page

(figure 2.32).

ect) fromthe list, then click Delete button

Click onthislink to
test out the settings

Public Access
Public Access 7
Access name User  Access pol
1.|ecatalogue | guest [ref]l.view.cat.vo 0
2. bulletin guest Bulletin o
3. webmail test  Email 03
4. logistic testing [ref]l.srchjob.logistic.vo i3
5. bull2 guest [ref].view.lll.vo i3
6. guest storage guest Storage 03

New access point
Access name

—]

Enter an Accessnhame
for new Access

Whose the user to
accessto these
accesses

As user | select user
Access point f"lBookmark =
«

¥
[~ Single session for all access

[~ Require name
[~ Require email

Options

MNew

setup the access
point

See also: Manage Users | Mar [

Figure 2.33

Ti psé

|ﬂ To delete the selected Access

fill up the New access point
part and click hereto add a
new access point

Note: Normally this is a function for development or testing purpose.

Scenario — you may embed an public access link on your web page to allowed your prospect to test out

the system (bear in mind that, please ensure the access rights for the public access before implement)
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Newsl etter
Subscribe File List #
Subscribe Total Last email
1. newsletter 7 testerl @test.com
[ New table ]
Figure 2.34a

Subscribe File: nev

DELETE
DELETE
DELETE
DELETE
DELETE
DELETE
DELETE

=1 @ s WK e

11707
1/17/07
1/17/07
1/17/07
11707
1/17/07
1/17/07

Time

3:28:23 PM
5:16:06 PM
5:36:08 PM
7:20:21 PM
7:23:05 PM
7:31:28 PM
8:21:58 PM

Email
fui@afteroffice.com
fuix@after.com.my
test@test.com
tester@test.com
testerl @tester.com
tester2@test.com
testerl @test.com

IP
218.111.254.162
218.111.254.162
202.133.100.70
202.133.100.70
202.133.100.70
202.133.100.70
202.133.100.70

Name
fui
sdfasdf
test

testerl

List table | Bulk email | Export table | Clear all records

Figure 2.34b

You may provide newdletter subscription to your customer (prospect). For more information on this
feature, you may contact After Office Sales and Marketing department.
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Chapter 3: UCAR (User Control Access Right)

UCAR is a feature allow VOAdmin user restrict the accessibility of user(s). With this feature
embedded, user will block from some restricted page of Virtual Office.

How the restriction work?

The user(s) can restrict by:

- Not giving user/group authorization

- Giving rights to the involved/right person only
— not enough privileged (level)

Below are the scenarios for above (table 3.1):

Not Authorized Genera user will not haverightsto visit VOAdmin/Mangeria page

Only Involved person | Only Sales person will have the rights to access the sales management tools

Not enough privileged | Salesperson cannot access to the Sales Manager control page under the sales
management tools

Table 3.1

How to configure UCAR? Go to Virtual Office > Profile> Admin Task > UCAR

Modules Access Control: Menu - Top Level Menu Access Control
Group
,#UCAR Settings [~ support [ storageadmin | info | admin | noprivilege | design [ salesadmin [ voadmin [ ,—10
Menu ecatz | ecat | director | user [ marketing [ guest
Antivirus Home Menu [~ support [ storageadmin [~ info [~ admin [ noprivilege [ design [ salesadmin [ voadmin [~ ,10—
g@k & ecat2 [ ecat [ director  user [ marketing [~ guest .
aciup sh
Bulletin Webmail [ support [ storageadmin [ mfo [ admin F noprivilege [ design [~ salesadmin [ voadmin [ ,10— FI gure 3- 1 OW the
Calendar = ecat? [ ecat [ director [~ user | marketing | guest
Catalo JProfile [~ support [ storageadmin [ info | admin [ noprivilege | design | salesadmin [ woadmin [~ o homep@e Of U CA R
Contact ecatz [ ecat [ director  user [~ marketing [~ guest
Contact2
Database . Bulletin [ support | storageadmin [ info [ admin [ noprivilege | design [+ salesadmin | voadmin [ ,—10
Flow ecatz | ecat | director [ user | marketing | guest
Leave Meeting [ support [ storageadmin [ info [~ admin  noprivilege | design [ salesadmin [ voadmin [~ ,10—
Logistic L ecat? [ ecat [ director [ user [ marketing | guest
gﬂei_tlm —_— [~ support [ storageadmin [~info [ admin 7 noprviege [~ design [~ salesadmn [~ voadmn [T g
Lrotils ecat2 | ecat | director [ user | marketing [ guest
Project
Project2 @Storage [“support [ storageadmin [ info [~ admin [~ noprivilege | design [* salesadmin [ voadmin [ ,—10
Sales ecatz [ ecat [ director F user [~ marketing [+ guest
SMs Calendar [~ support | storageadmin | info | admin [ noprivilege | design | salesadmin [ voadmin [ o
atég; =] B ecat? | ecat | director [+ user | marketing | guest
WebDAV gLogout [“support [ storageadmin [ mfo [ admin F nopriwilege [ design [ salesadmin [ voadmin [ ,10—
Webmail ecat? | ecat [ director [ user | marketing [ guest
WebStats [~ support [ storageadmin [ info [~ admin F noprivilege [ design | salesadmin [ woadmin |~
ol PP g privilegs g o
P ecat? | ecat [ director [ user | marketing |~ guest
Group
mCompose [~ support [ storageadmin [~ info [~ admin F noprivilege [~ design [ salesadmin [~ voadmin [ lm—
message ecat2 ecat director [~ user marketing uest
g r r F r g g
Notepad [ support | storageadmin [ info [ admin [ nopriviege | design [ salesadmin [ voadmin [ ,—10
& P ecatz [ ecat | director [ user [ marketing [ guest
Bookmark [~ support [~ storageadmin [~ info [~ admin F noprivilege [~ design [ salesadmin [~ voadmin [~ ,—1 5
» ecatz [ ecat | director M user [ marketing [ guest
=Caleulator u ?l_lppﬂ’t |_ st'ira‘geafimm '_l_ info '_l_ ad‘ml.n = 'rfprlvl.lege [ design [ salesadmin [ voadmin [ o Flgl.lre 3. 1
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When Click on UCAR under Admin Task, you will able to find a panel on your left (figure 3.2)

Modules

Antivirus

Backup
Bulletin

Calendar
Catalog
Contact
Contact?

Flow
Leave
Logistic
Meeting
Profile

Froject2
Sales
SMS
Storage
UCAR
WebDAV
Webmail
WebStats

Here's are the modules of your Virtual Office. Click and enter to each
> module to configure the UCAR for any user/group.

Click hereto configure

S the group (you may refer
Group ’ back to chapter 2 figure

Figure 3.2

2.6-2.10)

Access Control

You don't have enough privileges to continue.
Module: '"UCAR', Task: 'Enter UCAR Management'
Why are you getting this?

1. vour system administrator has disabled your access to this page.
2. Your domain do not have this feature.

Back |

Figure 3.3

Note: If a user do not have the access right under particular page, the above message/notification
(figure 3.3) will be display on screen.
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UCAR Menu
LOOKafter.com .

'.gﬁ.Email :;_{)'Profi\e -g\BuHetin %Meeting ABizApp ﬁsmrage IL:'L\JQaIerwdr::r ol Project ‘..:_Logout EjoeIp -

- s/

Figure 3.4
Figure 3.4 isthe menu bar on VO page. Below are the UCAR control page for menu bar (figure 3.5):

Access Control: Menu - Top Level Menu Access Control
T Group

,ZUCAR Settings [“support [ storageadmin | info [ admin | noprivilege [ design | salesadmin | voadmin [

IlO
ecat? [ ecat [ director [ user | marketing [ guest
[“support [ storageadmin [ info [ admin M noprivilege [ design [ salesadmin [ voadmin [
Home Menu |10
& ecat2 [ ecat I director [ user | marketing [ guest
: dmin | info [ admin I noprivilege | design [ salesadmin | voadmin [ I—
e [~ support | storagea p g g o
= ecatz [ ecat [ director [ user [ marketing | guest
»Profile [“support [ storageadmin [ info [~ admin [ noprivilege [ design | salesadmin [ voadmin [ Ilo—
ecat2 [ ecat [ director [ user [ marketing [ guest
. Bulletin [« support [ storageadmin [Tinfo [ admm [ noprivilege | design [~ salesadmin | voadmin | Ilo—
ecat? | ecat [ director [ user [ marketing | guest
: dmin [ info [ admin [~ noprivilege [ design [ salesadmin [ voadmin [ I—
Meetin [“ support [ storagea o
# g ecat? [ ecat [ director [ user | marketing [ guest
[ support | sterageadmin | info [ admin [ noprivilege [ design | salesadmin [ voadmin [
Tools |10
ecat?2 [ ecat [ director [ user | marketing [ guest
[“support [ storageadmin [ info I admin [ noprivilege [ design I salesadmin [ voadmin [
Storage |10
B d ecat2 [ ecat | director [ user [ marketing [~ guest
dmin [ info [ admin [~ noprivilege [ design [ salesadmin [ voadmin [ I—
s [ support [ storagea o
ecat2 [ ecat | director | user [ marketing [ guest
alogout [~ support [ storageadmin [Tinfo [ admm [« noprivilege [ design | salesadmin [ voadmin [ I—l o
ecat? [ ecat [+ director [ user [ marketing F guest
oHelp [~ support [ storageadmin [Tinfo [ admig [+ noprivilege | design [ salesadmin [ voadmin [ I—l o
ecat? [ ecat [ director [ user | marketing [ guest
mCompose [“support [ storageadmin [ info [ admin M noprivilege [ design [ salesadmin [ voadmin [ IlO—
message ecat? [ ecat [ director [ user [ marketing [ guest
dmin [ info [ admin [~ noprivilege [ design [ salesadmin [ voadmin [ I—
Notepad [ support [ storagea o
Ei P ecat2 [ ecat | director | user [ marketing [ guest
Bookmark [“support [ storageadmin [ info [ admin M noprivilege [ design [ salesadmin [ voadmin [ Ilo—
R ecat2 [ ecat [ director [ user | marketing [ guest
dmin | info | admin [~ noprivilege | design [ salesadmin [ voadmin [ I—
Calculator [~ support [ storagea 0
= ecat? [ ecat [ director [ user | marketing [ guest
dmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [ I—
Contact [“support [ storagea o
ecat2 [ ecat [ director [ user [ marketing [ guest
zProject [ support | storageadmin | info [ admin [ noprivilege [ design | salesadmin [ voadmin [ IlO—
Manager ecat2 | ecat [ directoy [~ user [+ marketing | guest

Save | Reset |

Figure 3.5

Ti psf

group must be selected in order to allow the particular modul€'s icon appear on menu bar
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The settings on Menu UCAR (figure 3.5) will affect the layout of the menu bar (figure 3.4). If one of
this option is deselected from any user group, this group will not find the module/feature icon on the

menu bar.

#ZUCAR Setti ngs Which group of user alow to configure UCAR settings

fiiHome Menu Which selected group will be able to find the Home menu icon on the menu bar

Elwebmail Which group of user will allow to access webmail

¥ Profile Selected user group alow to access Profile configuration page

Lr'Bulletin Selected user group allowed to visit Bulletin page and use the function under this module

M eeti ng Selected user group allowed to visit Meeting page and use the function under this module

ElTools Selected user group allowed to use the functions under Tools such as Notepad, Bookmarks,
Contacts and Calculator

EHStorage Selected user group alowed to access Storage Center page and use the function under this
module

EECalendar Selected user group allowed to access Calendar page and use the function under this module

=L ogout This is a must for al VO user. If this selection is unchecked, user will not be able to log out
from the system until timeout

@Hep Selected user group will alow to access help page of VO

ECompose message Selected user group alowed to access to message composing page

[EINotepad Selected user group allowed to utilized the function of Notepad under VO

R Bookmark Selected user group allowed to utilized the function of Bookmarks under VO

& Calcul ator Selected user group alowed to utilized the function of Calculator under VO

Elcontact Selected user group alowed to utilized the function of Contact Book under VO

£ Project Manager Selected user group allowed to utilized the function of Project Manager under VO

Ti psé

Table 3.2

Level — This column allow you to set the access level. If the user do not have enough level (privileged),

this user will blocked to access particular page or perform particular activity. Default value is 10.

Scenario: user A was under Group Sales. Group Sales was given rights to access Profile module. The
level for access Profile is set to 5 but user A was set to level 10, therefore user A blocked to access

Profile. (The lesser value have greater accessibility)
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UCAR Anti-Virus

Access Control: Antivirus - General Control

Group

Manage UCAR [“support [ storageadmin [ info [+ admin [ noprivilege [ design [ salesadmin [« voadmin [ I—l
£ . ecat? [ ecat [ director | user | marketing | guest

Manage Antivirus [“support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [

Options ecat2 [ ecat [ director [“ user [ marketing | guest |10—
Figure 3.6
Figure 3.6 show the UCAR setting for Anti-Virus.
#Z Manage UCAR Selected user group alowed to configure the UCAR settings for Anti-
Virus module

Manage Antivirus Options| Selected user group alowed to configure the settings for Anti-Virus
module

Table 3.3

UCAR  Backup

Access Control: Backup - Backup
Group
Manage Backup Access [ support [ storageadmin [ info [ admin | noprivilege | design [ salesadmin [ I—l

Z - = voadmin [ ecat? [ ecat [ director [ user [ marketing | guest
Use Storage Backup Client ["support [ storageadmin [ info [ admin | noprivilege [ design [ salesadmin [ Ilo—
"StorageSync" voadmin [ ecat? [ ecat [ director [ user [ marketing [ guest
Manage Server Backup (not I support [ storageadmin | info [ admin [ noprivilege [ design | salesadmin Il—
available) voadmin | ecat? | ecat [ director | user [ marketing | guest

Save | Reset |

Figure 3.7

Figure 3.7 showed the UCAR page for Backup.

#Manage Backup Access Selected user group allowed to perform UCAR settings for
backup feature

Use Storage Backup Client "StorageSync" | Selected group allowed to use the Backup tools caled
StorageSynce which powered by AfterOffice

Manage Server Backup Thisfunction is not available
Table 3.4
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UCAR Bulletin

_.HBulletirl UCAR
Setting

Access Bulletin

Create Forum

Browse Private
forum

Browse Public
forum

Modurate forum

Access Control: Bulletin - Bulletin General Control

Group

" support [ storageadmin | info [+ admin [ noprivilege
ecat?2 [ ecat [ director [ user | marketing | guest

[ support [ storageadmin | info [ admin [ noprivilege
ecat2 [ ecat [ director  user [ marketing | guest

[ support [ storageadmin | info [~ admin [ noprivilege
ecatz [ ecat [ director [ user [ marketing I guest

[ support [ storageadmin | info [ admin [ noprivilege
ecat? [ ecat [ director [ user [ marketing I guest

[+ support [ storageadmin | info [+ admin [ noprivilege
ecat2 [ ecat [ director [ user | marketing [ guest

[ support [ storageadmin | info [ admin [ noprivilege
ecat2 [ ecat [ director [ user [ marketing | guest

Save | Reset |

[~ design

[ design

[ design

[ design

[~ design

[ design

[~ salesadmin [~ voadmin [
[~ salesadmin [ voadmin [~

[ salesadmin I voadmin |

[ salesadmin [~ voadmin [

[~ salesadmin [ voadmin [~

10
[0
10
[" salesadmin  voadmin [~ lm—
10
0

Figure 3.8

Figure 3.8 showed the UCAR settings page for Bulletin.

wBulletin UCAR Setting

Selected user group allowed to configure the UCAR settings for Bulletin

Access Bulletin

Selected user group allowed to access Bulletin

Create Forum

Selected user group allowed to create forum

Browse Private forum

Selected user group alowed to browse all existing private forum

Browse Public forum

Selected user group allowed to browse all existing public forum

Moderate forum

Selected user group will become Moderator for the forum

Table 3.5
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UCAR Calendar

#UCAR Setting

Access Calendar

Create new
calendar

Delete calendar
Add new item

Use sharing

Access Control: Calendar - Calendar

Group

[“support [ storageadmin [ info [ admin [ noprivilege [ design | salesadmin [+ voadmin | ecat? Il—
[Tecat | director I user | marketing F guest

[“support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [ ecat2 IlO—
[Tecat [ director [ user [ marketing [ guest

[“support [ storageadmin [ info [ admin [ noprivilege [ design | salesadmin [+ voadmin | ecat2 Ilo—
[“ecat | director I user | marketing I guest

[“support [ storageadmin [ info [ admin [ noprivilege | design [ salesadmin [ voadmin [ ecat2 Im—
[Tecat [ director [ user [ marketing | guest

[“support [ storageadmin [ info [ admin [ noprivilege [ design | salesadmin [+ voadmin | ecat2 lm—
[“ecat | director I user | marketing F guest

[“support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [ ecat2 IlO—
[Tecat [ director I user

[" marketing M guest

Save | Reset |

Figure 3.9

Figure 3.9 showed the UCAR configuration page of Calendar

#UCAR Setting

Selected user group alowed to configure the UCAR settings for Calendar

Access Caendar

Selected user group alowed to access Calendar

Create new calendar

Selected user group alowed to Create a new calendar

Delete calendar Selected user group allowed to delete an existing calendar
Add new item Selected user group allowed to add new item (events)
Use Sharing Selected user group allowed to use the calendar sharing features

Table 3.6

36

Written by: Bernard Chong




User Manual for VO: Admin Control Panel (AVOmaster) Afterm

UCAR e-Catalog

Access Control: Catalogue - eCatalogue General Control

/Manage Catalog [ support [ storageadmin [ info [ admin | noprivilege | design | salesadmin | voadmin |
UCAR ecat? [ ecat [ director [ user [ marketing | guest

o

[~ support [ storageadmin [ info  admin [ noprivilege [ design [ salesadmin [ voadmin

Admin Access
ecat? [ ecat [ director [ user [ marketing [ guest

o

[ support [ storageadmin | info [ admin [ noprivilege | design [ salesadmin [ voadmin F

Use and access
ecat? | ecat [ director [v user | marketing | guest

—

[“support [ storageadmin [ info [ admin [ noprivilege | design [ salesadmin [ voadmin F

Sub-category detail
gory ecat? [ ecat [ director [ user [ marketing [ guest

[ support | storageadmin [ info [ admin [ noprivilege [ design | salesadmin [ voadmin [

Creat sub-categor:
gory ecat? [ ecat [ director [+ user | marketing [~ guest

o

[ support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin

Edit sub-category ecat2 [ ecat [ director [ user [ marketing F guest

=
o

[ support [ storageadmin | info [+ admin [ noprivilege | design [ salesadmin [ voadmin
ecat? [ ecat [ director [ user [ marketing [~ guest

o

Delete category

[~ support [ storageadmin [ info  admin [ noprivilege [ design [ salesadmin [ voadmin

Category Item
gory ecat? [ ecat [ director [ user [ marketing | guest

[ support [ storageadmin | info [ admin [ noprivilege | design [ salesadmin [ voadmin F

CelEilag EEE ecat2 [ ecat | director [~ user [ marketing * guest

—

[“support [ storageadmin [ info [ admin [ noprivilege | design [ salesadmin [ voadmin F

Create Item
ecat? [ ecat [ director [ user [ marketing [ guest

=
o

10 O L

s [ support | storageadmin | info [ admin [ noprivilege [ design | salesadmin [ voadmin [
Edit item
ecat? | ecat [ director [ user | marketing | guest

[ support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin

Delete itsm
ecat2 [ ecat [ director [ user [ marketing F guest

o

[ support | storageadmin [ info [ admin | nopriviege [ design | salesadmin [ voadmin |

View User
ecat? [ ecat [ director [ user [ marketing [~ guest

o

[" support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [~

View User Detail
ecat? [ ecat [ director [ user [ marketing [ guest

=

| support | storageadmin [ info [ admin | noprivilege [ design | salesadmin | voadmin |

Search for User
ecat? [ ecat [ director [+ user | marketing [ guest

I support [ storageadmin [ info [ admin | noprivilege [ design [ salesadmin [ voadmin [
B2C
ecatz [ ecat [ director [ user I marketing [ guest

o

B2B Setting | support | storageadmin [ info [ admin | noprivilege | design | salesadmin [ voadmin |
ecat? [ ecat [ director [+ user | marketing [ guest

o

B2BE Group I support [ storageadmin [ info [ admin | noprivilege [ design [ salesadmin [ voadmin [

o
ecatz [ ecat [ director [ user I marketing [ guest

| support | storageadmin [ info [ admin | noprivilege | design | salesadmin [ voadmin |
B2B Member
ecat? [ ecat [ director [+ user | marketing [ guest

o

Create B2B Member I support [ storageadmin [ info [ admin | noprivilege [ design [ salesadmin [ voadmin [
ecatz [ ecat [ director [ user I marketing [ guest

o

Edit B2B Member | support | storageadmin [ info [ admin | noprivilege | design | salesadmin [ voadmin |
ecat? [ ecat [ director [+ user | marketing [ guest

o

Delete B2B Member I support [ storageadmin [ info [ admin | noprivilege [ design [ salesadmin [ voadmin [
ecat2 [ ecat [ director [“ user | marketing [ guest

Savel Reset
Figure 3.10

Figure 3.10 showed the UCAR configuration page for e-Catalog. The functionality for e-Catalog UCAR
isontable 3.7.
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/ Manage Catalog UCAR Selected user group allowed to perform the UCAR configuration
Admin access Selected user group will have the Admin access right to this module
Use and access Selected user group allowed to use and access this module
Sub-Category Details Selected user group allowed to view and mange the sub-category(s) details
Create Sub-category Selected user group allowed to create new sub-category for e-Catalog
Edit Sub-Category Selected user group allowed to edit the details for sub-category
Delete Category Selected user group allowed to delete desired category
Category Item Selected user group allowed to view and manage the Category Item
Catalog Details Selected user group allowed to view and manage the Catalog details
Create Item Selected user group allowed to create item for e-Catalog
Edit item Selected user group allowed to edit and existing item
Delete item Selected user group allowed to delete and existing item
View user Selected user group allowed to view al online user activity
View user detail Selected user group allowed to view all user details
Search user Selected user group allowed to search for desire user
B2C Selected user group have access to B2C module
B2B Setting Selected user group allowed to configure B2B settings
B2B Group Selected user group alowed to view and manage B2B group
B2B member Selected user group alowed to view and manage B2B member
Create B2B member Selected user group allowed to create new B2B member
Edit B2B member Selected user group alowed to edit existing B2B member's detail
Delete B2B member Selected user group allowed to delete existing B2B member

Table 3.7
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UCAR _ Contact (Address Book)

Access Control: Contact - Contact Manager

Group

ZUCAR Setting [~ support | storageadmin | info [+ admin [ noprivilege | design [ salesadmin [ voadmin [

ecat? [ ecat [ director [ user [ marketing [~ guest
Access Contact [“support [ storageadmin | info [ admin [ noprivilege [ design [ salesadmin F voadmin [~ o
Manager ecat2 [ ecat [ director [~ user [ marketing [ guest

Create new record
ecat2 [ ecat [ director [~ user [ marketing [« guest

[“support [ storageadmin | info [ admin [ noprivilege [ design [ salesadmin I voadmin [~

Import records
P ecat2 [ ecat [ director [~ user [ marketing [ guest

[ support | storageadmin | info [ admin [ noprivilege | design [ salesadmin [ voadmin [
ecat?2 | ecat [ director [~ user [ marketing [ guest

Save | Reset |

Figure 3.11
Figure 3.11 showed the UCAR configuration page of Contact (Address Book). The Address Book is
under Webmail module.

Export records

Il—
Il—
[ support | storageadmin | info | admin [ noprivilege [ design | salesadmin [ voadmin [ Il—
Il—
Il—

#UCAR Setting Selected user group allowed to configure the UCAR setting for Address
Book

Access Contact Manger | Selected user group allowed to access to Address Book

Create new record Selected user group alowed to allow to create new contact or record

Import records Selected user group alowed to import records to Address Book

Export records Selected user group allowed to export records from Address Book
Table 3.8
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UCAR Contact? (Contact Manager 2)

Access Control: Contact2 - Contact2 General Control

Group
~#Manage Contact [ support [ storageadmin | info [~ admin [ noprivilege
UCAR ecat2 | ecat | director | user | marketing | guest

[~ support [ storageadmin [ info [ admin [ noprivilege

Use and access
ecat?2 [ ecat [ director [ user | marketing | guest

" support | storageadmin [ info [ admin [ noprivilege

Settings
g ecat2 | ecat [ director I user | marketing | guest

[“support [ storageadmin [ info [ admin [ noprivilege

Manage fields
d ecat2 [ ecat [ director F user [ marketing | guest

[ support | storageadmin [ info [ admin [ noprivilege

Manage label
d ecat?2 | ecat | director |+ user | marketing | guest

[~ support [ storageadmin [ info [ admin [ noprivilege

Import
P ecat2 [ ecat [ director [+ user | marketing | guest

[" support | storageadmin [ info [ admin [ noprivilege
ecat? | ecat [ director I user | marketing | guest

Save | Reset |

Export

[~ design

[~ design

[~ design

[~ design

[~ design

[~ design

[~ design

[~ salesadmin

[ salesadmin

[~ salesadmin

[ salesadmin

[~ salesadmin

[ salesadmin

[~ salesadmin

[+ voadmin

[+ voadmin

[+ voadmin

[+ voadmin

[+ voadmin

[+ voadmin

[+ voadmin

= =
o (=]

—
o

= =
o o

—
o

0 TR

Figure 3.12
Figure 3.11 showed the UCAR configuration page for Contact Manager 2. Contact Manger 2 is under
BizApp.
ZM anage Contact UCAR | Selected user group alowed to configure the UCAR settings for Contact
Manger 2
Use and Access Selected user group allowed to use and access contact manger 2
Settings Selected user group alowed to configure the Admin settings for Contact
Manger 2
Manage fields Selected user group allowed to manage the field under Contact Manager 2
Manage L abel Selected user group allowed to manage the label under Contact Manger 2
Import Selected user group allowed to import record to Contact Manger 2
Export Selected user group allowed to export record from Contact Manager 2
Table 3.9
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UCAR _ Flow (Workflow)

RUCAR Setting

Access to
Workflow

Default Setting

Template Listing

Create new
template

Update template
Delete template
Flow Listing
Create new flow
Update flow

Delete flow

Template to
Flow

Group

r support r storageadmin
[“ecat [ director [ user

[~ support [ storageadmin
[Tecat [ director [ user

r support [ storageadmin
[“ecat [ director | user

r support r storageadmin
[Tecat [ director [ user

I support [ storageadmin
[“ecat [ director | user

[~ support [ storageadmin
[Tecat [ director [ user

[ support [ storageadmin
[“ecat [ director | user

[~ support [ storageadmin
[Tecat [ director [ user

[“support [ storageadmin
[“ecat [ director |~ user

["support [ storageadmin
[Tecat [ director [ user

[ support [ storageadmin
[“ecat [ director |~ user

[~ support [ storageadmin
[Tecat [ director [ user

Access Control: Flo - Flow Management General Control

[Tinfo M admin | noprivilege
[" marketing [ guest

[Tinfo [ admin | noprivilege
[ marketing | guest

[Tinfo I admin | noprivilege
[ marketing | guest

[Tinfo M admin | noprivilege
[ marketing | guest

[“info I admin | noprivilege
[ marketing | guest

[Tinfo I admin | noprivilege
[" marketing | guest

[“info | admin | noprivilege
[ marketing | guest

[Tinfo [ admin | noprivilege
[" marketing | guest

[Tinfo | admin | noprivilege
[ marketing | guest

[Tinfo [ admin | noprivilege
[ marketing | guest

[Tinfo | admin | noprivilege
[ marketing | guest

[Tinfo [ admin | noprivilege
[ marketing | guest

Save | Reset |

[~ design
[™ design
[ design
[~ design
[~ design
[~ design
[ design
[ design
[~ design
[~ design
[~ design

[~ design

[~ salesadmin

[~ salesadmin

[~ salesadmin

[ salesadmin

[ salesadmin

[ salesadmin

[ salesadmin

[ salesadmin

[~ salesadmin

[ salesadmin

[~ salesadmin

[~ salesadmin

[ woadmin

[+ woadmin

[+ woadmin

[+ woadmin

[+ woadmin

[+ woadmin

[+ woadmin

[+ woadmin

[+ woadmin

[ woadmin

[« woadmin

[ woadmin

[~ ecatz

[ ecat2

[~ ecat2

[ ecat2

[ ecat2

[ ecat2

[~ ecat2

[ ecat2

[~ ecatz

[~ ecatz

[~ ecatz

[~ ecatz

—
o

—
o

—
o

10

—

0

—
(=]

A0 TR TR A

Figure 3.13

Figure 3.13 showed the UCAR configuration page of Workflow

UCAR Setting

Selected user group alowed to configure the UCAR settings for Workflow module

Access to Workflow

Selected user group allowed to access to Workflow

Default Setting

Selected user group alowed to configure Admin settings for Workflow module

Template listing

Selected user group alowed to view and manage the existing template

Create new template

Selected user group allowed to create new template for Workflow

Update Template

Selected user group alowed to update the settings for Workflow template

Delete Template

Selected user group alowed to delete an existing template

Template to flow

Selected user group alowed to access/execute flow through template

Table 3.10
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UCAR Leave (e-Leave)

Access Control: Leave - el.eave General Control
Group
/UCAP\ [ support | storageadmin | info [+ admin [ noprivilege | design [ salesadmin [ voadmin | ecatz [~ ll—
Setting ecat | director | user | marketing | guest
Access [“support [ storageadmin [ info [ admin [ noprivilege | design [ salesadmin [ voadmin [ ecatz [~ l—
10
el.eave ecat [ director [ user | marketing [ guest
Setting [ support | storageadmin | info [+ admin [ noprivilege | design [ salesadmin | voadmin | ecatz | I—
1
el.eave ecat | director [ user [ marketing | guest
Save | Reset |
Figure 3.14

Figure 3.14 showed the UCAR configuration page for e-Leave

#UCAR Setting | Selected user group allowed to configure the UCAR settings for e-L eave module
Access el eave Selected user group allowed to access e-L eave module
Setting el eave Selected user group allowed to configure Admin settings for e-Leave

Table 3.11
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UCAR _Logistic

Access Control: Logistic - Logistic Tracking General Control

«UCAR Setting
Access Logistic
Admin Access

Default Setting

Job sheet
Listing
Create Job
Sheet

Comment Job
Sheet

Update Job
Sheet

Delete Job
Sheet

Group

I support r storageadmin
[“ecat | director | user

[ suppert [ storageadmin
[Tecat [ director [ user

[~ suppert [ storageadmin
[“ecat [ director [ user

r support r storageadmin
[Tecat [ director [ user

[~ support | storageadmin
[“ecat | director I user

[ support [ storageadmin
[Tecat [ director [ user

[~ suppert [ storageadmin
[“ecat [ director [ user

[ suppert [ storageadmin
[Tecat | director [ user

[~ suppert [ storageadmin
[“ecat | director [ user

[Tinfo [ admin [ noprivilege
[ marketing | guest

[Tinfo [ admin [ noprivilege
[ marketing [ guest

[“info | admin [ noprivilege
" marketing [ guest

[Tinfo [ admin [ noprivilege
[ marketing [ guest

[“info [v admin [ noprivilege
[ marketing | guest

[Tinfo [ admin [ noprivilege
[" marketing [ guest

[Tinfo [ admin [ noprivilege
[ marketing | guest

[Tinfo [ admin [ noprivilege
[" marketing [ guest

[Tinfo [ admin [ noprivilege
" marketing [ guest

Save I Reset |
Figure 3.15

[~ design
[~ design
[~ design
[™ design
[ design
[~ design
[~ design
[ design

[~ design

[~ salesadmin

[~ salesadmin

[~ salesadmin

[ salesadmin

[ salesadmin

[~ salesadmin

[ salesadmin

[~ salesadmin

[~ salesadmin

Figure 3.15 showed the UCAR configuration page for Logistic module

[+ voadmin

[+ voadmin

[« woadmin

[+ voadmin

[+ woadmin

[ voadmin

[+ voadmin

[+ voadmin

[« woadmin

[~ ecat2

[ ecat2

[~ ecat2

[ ecat2

[~ ecat2

[ ecat2

[ ecat2

[~ ecat2

[~ ecat2

o o

o

o o o

o

W1 I N

+UCAR Setting

module

Selected user group allowed to configure the UCAR settings for Logistic

Access Logistic

Selected user group allowed to access to Logistic module

Admin Access

Selected user group will have the Admin access to Logistic module

Default Setting Selected user group alowed to configure the Admin settings on Logistic
module

Job Sheet Listing Selected user group allowed to view and manage existing Job sheet

Create Job Sheet Selected user group alowed to create new Job Sheet

Comment Job Sheet Selected user group allowed to comment existing Job Sheet

Update Job Sheet Selected user group alowed to update the existing Job Sheet

Delete Job Sheet Selected user group allowed to delete existing Job Sheet

Table 3.12

Written by: Bernard Chong




User Manua for VO: Admin Control Panel (AVOmaster)

UCAR Mesting

#UCAR Setting
Access to Meeting
Create new topic
Delete topic
Rename topic

Post into Meeting

Send instant
messages

Access Control: Meeting - Meeting General Control

Group

[“support [ storageadmin | info [ admin [ noprivilege
ecat?2 [ ecat [ director [~ user [ marketing I guest

[“support [ storageadmin [ info [ admin [ noprivilege
ecat2 [ ecat [ director [ user [ marketing F guest

[“support [ storageadmin | info [+ admin [ noprivilege
ecat? [ ecat [ director [ wuser | marketing [ guest

[“support [ storageadmin [ info [ admin [ noprivilege
ecat2 | ecat [ director [ user [ marketing  guest

[ support [ storageadmin | info [ admin [ noprivilege
ecat? [ ecat [ director [~ user [ marketing I guest

" support [ storageadmin [ info [~ admin | noprivilege
ecat?2 [ ecat [ director [ user [ marketing I guest

[ support [ storageadmin | info [ admin [ noprivilege
ecat?2 [ ecat [ director [~ user [ marketing I guest

Save | Reset |

[ design
[~ design
[ design
[~ design
[~ design
[~ design

[~ design

[ salesadmin

[ salesadmin

[~ salesadmin

[~ salesacdmin

[~ salesadmin

[™ salesadmin

[ salesadmin

[+ voadmin

[ voadmin

[+ voadmin

[+ voadmin

[+ voadmin

[+ voadmin

[+ voadmin

= =
o o

—
o

= =
o (=]

—
o

T T

Figure 3.16 showed the UCAR configuration page for Meeting module

Figure 3.16

#UCAR Setting

module

Selected user group allowed to configure the UCAR settings for Meeting

Access to Mesting

Selected user group alowed to access to Meeting module

Create new topic

Selected user group alowed to create a new topic under Meeting module

Delete Topic

Selected user group alowed to delete an existing topic for Meeting

Rename topic

Selected user group alowed to rename any existing meeting topic

Post into Meeting

Selected user group allowed to post message to any topic of Meeting

Send instant Messages

Selected user group allowed to send instant message to any online user

Table 3.13
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UCAR Profile

Access Control: Profile - General Control

o

UCAR Setting [ support [ storageadmin [ info | admin [ noprivilege | design | salesadmin [ voadmin
2 [T ecat2 | ecat [ director | user | marketing [ guest

[ support [ storageadmin [ info [~ admin [ noprivilege I design [ salesadmin [ voadmin

Access profile
p [Tecat2 [ ecat [ director [ user | marketing [ guest

[ support | storageadmin [ info [ admin [ noprivilege | design | salesadmin [ voadmin

Change Password
g [T ecat2 | ecat [ director [ user | marketing [ guest

Change security ["support [ storageadmin [ info [ admin [ noprivilege I design [ salesadmin [ voadmin
options [Tecat2 [ ecat [ director F user [ marketing [ guest

o

Manage personal [ support | storageadmin [ info [ admin [ noprivilege | design | salesadmin ¥ voadmin
email option [Tecat2 [ ecat | director ¥ user [ marketing [ guest

o

["support [ storageadmin [ info [ admin [ noprivilege I design [ salesadmin [ voadmin
[Tecat2 [ ecat [ director F user [ marketing [ guest

o

Change Automation

[ support | storageadmin [ info [ admin [ noprivilege | design | salesadmin ¥ voadmin

Access General Info
[Tecat2 [ ecat | director [ user [ marketing [~ guest

["support [ storageadmin [ info [ admin [ noprivilege I design [ salesadmin [ voadmin

Access Appearance
PP [Tecat2 [ ecat [ director [ user [ marketing [ guest

[ support | storageadmin [ info [ admin [ noprivilege | design | salesadmin ¥ voadmin
[Tecat2 [ ecat | director [ user [ marketing [ guest

o

Anti-virus

["support [ storageadmin [ info [ admin [ noprivilege I design [ salesadmin [ voadmin
[Tecat2 [ ecat [ director [ user [ marketing [ guest

o

Customised Menu

Customised Meeting [ support | storageadmin [ info [ admin [ noprivilege | design | salesadmin ¥ voadmin
Profile [Tecat2 [ ecat [ director [ user [ marketing [~ guest

o

N0 O A N

[ support [ storageadmin [ info F admin [ noprivilege [ design [ salesadmin [+ voadmin

Q
[Tecat2 [ ecat [ director [ user [ marketing [ guest

View log
[ support [ storageadmin [ info [ admin [ noprivilege | design | salesadmin [+ voadmin

Q
[Tecat2 [ ecat | director [ user [ marketing [ guest

Manage Junk-mail
Manage domain (zone) [ support [~ storageadmin [~ info [ admin [~ noprivilege I design [ salesadmin [ voadmin

Q
record [Tecat2 [ ecat [ director [ user [ marketing [ guest

[ support | storageadmin [ info [ admin | noprivilege | design | salesadmin [ voadmin
[“ecat2 [ ecat [ director [ user | marketing [ guest

=1

Manage group

[“support [ storageadmin [ info [ admin [ noprivilege | design [ salesadmin [ voadmin

Manage user account
g [Tecat? [ ecat | director [ user [ marketing [ guest

[ support | storageadmin | info [ admin | noprivilege | design | salesadmin [ voadmin

Manage Postoffice
g [Tecat2 [ ecat | director | user [ marketing | guest

[“support [ storageadmin [ info I admin [ noprivilege | design [ salesadmin [ voadmin
[Tecatz [ ecat | director [ user [ marketing [ guest

=1

Change first page

[ support | storageadmin | info [ admin | noprivilege | design | salesadmin [ voadmin

Manage Public Access
g [“ecatz [ ecat | director | user [ marketing | guest

Change logo and [“support [ storageadmin [ info F admin [ noprivilege | design [ salesadmin [ voadmin
background [Tecatz [ ecat | director [ user [ marketing [ guest

o

[“support [ storageadmin [ info F admin [ noprivilege | design [ salesadmin [+ voadmin
[“ecat? [ ecat | director | user [ marketing | guest

o

Manage Human Touch

Manage BizApp [“support [ storageadmin [ info F admin [ noprivilege I design [ salesadmin [ voadmin
custom links [Tecatz [ ecat | director [ user [ marketing [ guest

o

[ support [ storageadmin [ info I admin [ noprivilege | design [ salesadmin [+ voadmin
[Tecatz [ ecat [ director [ user | marketing | guest

Save | Reset

Figure 3.17
Figure 3.17 showed the UCAR configuration page for Profile. The functionality of each settings are on
table 3.14

Manage Disk Space 0
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#UCAR Setting

Selected user group alowed to configure the UCAR settings under Profile

Access profile

Selected user group allowed to access Profile page

Change Password

Selected user group alowed to change the personal password

Change security options

Selected user group allowed to change security option (eg. Junk settings)

Manage persona email option

Selected user group alowed to manage personal email information

Change Automation

Selected user group alowed to

Access Generd Info

Selected user group alowed to change the General Information for their account

Access Appearance

Selected user group alowed to change the appearance for their account

Anti-virus

Selected user group alowed to configure the Anti-Virus settings

Customised Menu

Selected user group allowed to customized the menu bar

Customised Meeting Profile

Selected user group alowed to change meeting profile (eg. online/offline)

View log

Selected user group alowed to view their activity log

Manage Junk-mail

Selected user group alowed to manage the Junk mail settings

Manage domain (zone) record

Selected user group alowed to

Manage group

Selected user group allowed to view and manage user Group (Admin)

Manage user account

Selected user group alowed to view and manage user account (Admin)

Manage Postoffice

Selected user group alowed to

Changefirst page

Selected user group alowed to mange the Homepage for VO (portal)

Manage Public Access

Selected user group alowed to manage the public access

Change logo and background

Selected user group alowed to change the logo and Background for VO

Manage Human Touch

Selected user group alowed to mange HumanTouch settings

Manage BizApp custom links

Selected user group alowed to BizApp custom links

Manage Disk Space

Selected user group allowed to manage the email and Storage Center Disk Space

Table 3.14
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UCAR _ Project? (Project Manager)

Access Control: Project2 - Project2 General Control
Group

[~ support [ storageadmin | info | admin I noprivilege

[~ salesadmin [~ voadmin [

UCAR Settin L F—
£ - ecat?2 [ ecat [ director [ user [ marketing [ guest
: [“support [ storageadmin | info [ admin [ noprivilege [ design [ salesadmin | voadmin [~
Admin access |1
ecat2 [ ecat [ director [ user [ marketing [ guest
Create new [“support | storageadmin | info | admin | noprivilege [ design | salesadmin |+ voadmin [ Il—
project ecat?2 [ ecat [ director [~ user [ marketing [ guest
Access project [“support [ storageadmin | info [ admin [ noprivilege [ design [ salesadmin [ voadmin [~ Im—
manage ecat2 [ ecat [ director [ user [ marketing [ guest
Save | Reset |
Figure 3.18

Figure 3.18 showed the UCAR configuration page for Project Manager module

#UCAR Setting

Manager

Selected user group alowed to configure the UCAR settings for Project

Admin Access

Selected user group will have the Admin rights on this module

Create new project

Selected user group alowed to create new project

Access project manage

Selected user group alowed to access, view and manage existing project

Table 3.15
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UCAR Sales (Sales Management)

Access Control: Sales - Sales Management General Control

Group

UCAR Setting

Default Setting

Browse Sales
Management

Create Sales

Delete Sales

[~ support I storageadmin [ info |~ admin | noprivilege
ecat? [ ecat | director [ user [ marketing [ guest

[~ support I storageadmin [ info [~ admin | noprivilege
ecat? [ ecat [ director [ user [ marketing [ guest

[~ support [ storageadmin | info | admin | noprivilege
ecat? | ecat | director [~ user | marketing [ guest

[“support [ storageadmin [ info [~ admin | noprivilege
ecat? [ ecat [ director [ user | marketing [ guest

[ support | storageadmin [ info | admin | noprivilege
ecat2 | ecat [ director |~ user | marketing [ guest

Save I Reset |
Figure 3.19

[ design
[ design
[ design
[~ design

[ design

[+ salesadmin [+ voadmin [
Il

[ salesadmin [+ voadmin [~
Il

[ salesadmin M voadmin [ l—
10

[ salesadmin [ voadmin [~ l—
10

[+ salesadmin |+ voadmin | l—
10

Figure 3.19 showed the UCAR configuration page Sales Management module

UCAR Setting Selected user group allowed to configure the UCAR settings for Sales
Management module

Default Settings Selected user group allowed to configure the Admin settings for Sales
Management

Browse Sales Management | Selected user group allowed to access to Sales Management module

Create Sales Selected user group allowed to create new sales record

Delete Sales Selected user group allowed to delete sales from the Sales listing

Table 3.16
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UCAR SMS

Group

Access [ ecat

[ ecat

Access Control: SMS - SMS Access Control

Manage SMS [“support | storageadmin | info [ admin [ noprivilege [ design [ salesadmin [~ voadmin | ecat2 Il—

Send SMS [“support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [ ecat2 IIO—

[ director | user | marketing | guest

[~ director ¥ user | marketing | guest

Save | Reset |

Figure 3.20

Figure 3.20 showed the UCAR configuration page for SMS module

Manage SMS Access| Selected user group allowed to manage the access of SMS module

Send SMS Selected user group alowed to send SM S through this module
Table 3.17

UCAR _Sorage

#UCAR Setting

Access Public Share

Access Company
Share

Access Company
HomePage

Access Own Private

Access Own Private
HomePage

Using Netshare

Access Control: Storage - Storage General Control

" support [ storageadmin | info | admin [ noprivilege | design [ salesadmin [+ voadmin
[Tecatz [ ecat | director | user | marketing [ guest

—
o

["support [ storageadmin | info [ admin [ noprivilege [ design | salesadmin [~ voadmin
[T ecatz [ ecat [ director F user | marketing [ guest

—
o

[ support [ storageadmin | info [ admin | noprivilege [« design | salesadmin [+ voadmin
[“ecatz [ ecat | director I user | marketing [ guest

—
(=]

["support [ storageadmin [ info [ admin [ noprivilege [ design | salesadmin [ voadmin
[Tecatz [ ecat [ director [ user [ marketing [~ guest

[ support [ storageadmin | info [ admin [ noprivilege [ design | salesadmin |+ voadmin
[“ecatz [ ecat | director I user | marketing [ guest

—
(=]

[" support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin
[Tecatz [ ecat [ director [ user [ marketing [ guest

—
(=]

" support [ storageadmin | info | admin [ noprivilege I design [ salesadmin [+ voadmin
[“ecatz [ ecat | director I user | marketing [ guest

Save | Reset |

—
o

TR TR

Figure 3.21

Figure 3.21 showed the UCAR configuration page for Storage module. The functionality of the settings
above will be explain in table 3.18
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ZUCAR Setti ng Selected user group alowed to configure the UCAR settings for
Storage module

Access Public share Selected user group allowed to access Public Shar e folder

Access Company Share Selected user group allowed to access Company Shar e folder

Access Company H

omepage | Selected user group allowed to access Company Homepage folder

Access own private

Selected user group allowed to access own Private folder

Access own private

Homepage | Selected user group allowed to access own Private Homepage folder

Using Netshare

Selected user group alowed to share item(s) over the network

UCAR UCAR

Table 3.18

Access Control: UCAR - Control of Controls

#UCAR Setting

Enter UCAR
Management

Manage UCAR
Groups

Group

[“support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [ lm—
ecat2 | ecat [ director [ user [ marketing | guest

[“support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [ voadmin [~ Im—
ecat2 [ ecat [ director [ user [ marketing | guest

[“support [ storageadmin [ info [ admin [ noprivilege [ design [ salesadmin [~ voadmin [ llO—
ecat? | ecat [ director [~ user [ marketing | guest

Save | Reset |
Figure 3.22

Figure 3.22 showed the UCAR control page for UCAR feature

#UCAR Setting

Selected user group alowed to configure the UCAR settings for UCAR
feature

Enter UCAR Management | Selected user group allowed to access and mange the UCAR settings for

VO

Manage UCAR Groups Selected user group allowed to manage the UCAR groups

Table 3.19
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UCAR  WebDAV
Access Control: WebDAV - WebDAV - Web folder

Group

2Control WebDAV [“support | storageadmin | info [ admin [ noprivilege | design [ salesadmin I woadmin [~ Il—

access ecat? | ecat | director [ user | marketing | guest
Access WebDAV [“support [ storageadmin | info [ admin [ noprivilege [ design [ salesadmin [ voadmin [~ Im—
(web folder) ecat2 [ ecat [ director [ user [ marketing | guest
Save | Reset |
Figure 3.23

Figure 3.23 showed the UCAR control page for WebDAV.

# Control WebDAV access | Selected user group allowed to configure the UCAR settings for
WebDAV

Access WebDAV (web folder) | Selected user group allowed to access to WebDAV (web folder)
Table 3.20

For your Information:

WebDAV is a feature allowed user to browse VO Sorage Center through Folder browser on a computer.
For more details, you may visit to: http://afteroffice.com/guide/webfolder /firstfile.swf for online
tutorial.
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UCAR _ Webmail

#UCAR Setting
Access Webmail
Send message
Manage folders
Use contact
Use Rules

Remote POP3

View other email
addresses

Upload attachments
Personal Statistic

Domain Statistic

Access Control: Webmail - Webmail Access Control

Group

[“support [ storageadmin | info [+ admin [ noprivilege
ecat? [ ecat [ director [ user [ marketing | guest

[“support [ storageadmin [ info [ admin [ noprivilege
ecat?2 [ ecat [ director [ user [ marketing | guest

[ support [ storageadmin | info [+ admin [ noprivilege
ecat2 [ ecat [ director [ user [ marketing I guest

[“support [ storageadmin | info [ admin [ noprivilege
ecat? | ecat [ director [ user [ marketing [ guest

[ support [ storageadmin | info [ admin [ noprivilege
ecat? | ecat | director [~ user [ marketing |~ guest

[“support [ storageadmin [ info [ admin [ noprivilege
ecat? [ ecat [ director [ user [ marketing W guest

[“ support [ storageadmin | info [ admin [ noprivilege
ecat? [ ecat [ director [ user [ marketing I guest
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ecat2 [ ecat [ director [ user [ marketing | guest
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ecatz [ ecat [ director [ user | marketing [ guest
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Figure 3.24

Figure 3.24 showed the UCAR configuration page for Webmail module

#UCAR Setti ng Selected user group allowed to configure the UCAR settings for Webmail

Access Webmail Selected user group allowed to access to Webmail module

Send Message Selected user group allowed to send message (email) through Webmail module
Manage Folder Selected user group allowed to Manage the additional folder under Webmail

Use Contact Selected user group allowed to use the Address Book (contact) under Webmail
Use Rules Selected user group allowed to use rules (mail moving automation) under Webmail
Remote POP3 Selected user group allowed to download POP3 mail

View other email address

Selected user group allowed to view

Persona Statistic

Selected user group allowed to view the statistic of email traffic

Domain Statistic

Selected user group alowed to view email traffic statistic for your domain

Table 3.21
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User Manual for VO: Admin Control Panel (AVOmaster) &\fterm

UCAR  Websat
Access Control: WebStats - Web Statistics

Group

UCAR Setting | support | storageadmin [ info |~ admin |~ noprivilege | design [ salesadmin [ voadmin [ ecat2 I—l
£ - ecat | director [ user [ marketing | guest

Access to [“support [ storageadmin [ info [ admin | noprivilege [ design [ salesadmin [ voadmin [ ecat2 Il—
WebStats [Tecat [ director [ user [ marketing | guest
Save | Reset |
Figure 3.25

Figure 3.25 showed the UCAR configuration page for Webstat module

#ZUCAR Setti ng | Selected user group allowed to configure the UCAR settings for Webstat module

Access to WebStats | Selected user group allowed to access to Webstat module
Table 3.22
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